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Zoos juggle animal health
‘and visitor satisfaction

Visitors pay steeply for admission to Japan's
zoos. But the constant exposure is hard on the

animals, say zoologists.

Agahl Shimbun

0OSAKA~Zoos these days are
“finding it hard to choose between
. the need to protect animals from
stress and the need to keep visitors
* happy and coming back.
For Japan's zo0s, & new style of
. environment has been created that
allows animals to live in natural sur-
roundings similar to their natural
habitats, landscaped with trees and
rocks. o

But it Is precisely this environ-
ment that visitors are complaining
about; they can't see the animals be-
cause the hillocks and trees provide
excellent camouflage.

Although admisslons are an im-
portant source of income for zo0os,
zoologists say exposing the ani-
mals to people around the clock
- causes the animals tremendous
- stresa. The ecologlcal style of dis-
-play tries to solve that problem,

and zoos around the world are re-’

designing themselves to make life

*Visitors wateh a rhinoceros at the Tennoji Zoo In Osaka, Most

easier on the inmates, ~ -

The Tenncjt Zoo in Osaka opened
its redesigned rhinoceros ground in
October, .

But visitors are complaining they
cannot see rhinoceroges because
they are always hiding behind rocks,

The enclosure—whasge 2,600
sguare meters is.three times larger
than the previous space—is edged
with artificially sculpted rocks tow-
ering 1 to 5§ meters. [t provides a
sandy ground planted with green-
ery to simulate the rhinos’ original
habitat, the African savanna,

‘The old paddock had a lew con-
crete fence and handrails that ex-
posed the rhinos to constant view,

Since moving into their new area,
the rhinoceroses spend most of
their time behind the fake rocks,
Their favorite spot is about 20 me-

ters away from where vigitors stand,
On a recent day, a 33-year-old

homemaker visiting the zoo from "

Higashi-Osaka said she was disap-
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_days, the shy animals hide behind the fake rocks In the enclosure,

pointed, adding zoo keepers should
post a sign explaining why visitors
are being deprived of & good view of
the popular animale. .

Another zoo visitor, a 24-year-old
company employee from Osaka,
said she had waited half an hour to
see if the rhinoceroses might come
out into view. -

After receiving complaints, zoo
keepers tried to lure the animals out
:ivith food. It proved to be ineffec-

ve. '

The Ueno Zoo in Tokyo spent 5
billion yen opening a jungle-like en-
closure for gorillas and tigers in
1996, complete with grass, trees,

rocks. and ponds. But like at the

Tennojfi Zoo, visitors complain of
not being able to see the tigers be
causge they hide behind the trees.
Complaints continued to flood the
office for weeks after the opening.

The zookeepers admit the area

.may be disappointing for some visi

tors, but they intend to keep the
ares as it is, hoping people will learn
more about the anlmals’ natural liv-
ing environments,

Yokohama spent 47 billion yen on
part of its unique 53-hectare zoo
opening next spring. T

The zoo will not only have naturel
environments but algo house the na-
tion's first full-scale breeding center.
Aimed at preserving endangered
species, the zoo will breed rare ani-
mals such as the tapir and the kagu

-jn environments close to their naty-

ral habitat. : '

The Yokohama zookeepers origi
nally intended to keep the breeding
grounds closed from public view to
ensure the animals complete prive-

cy. ) :
Bt senior city officials insisted lo-

" cal ¢itizens would want to see the.

rare specles. The zoo then decided

10 open the grounds to the public

several times & yeat, since the pro-

4 . ject used much taxpayer money. .
. In Kobe, the 0ji Zoo has develop-

ed a donut-shaped environmental.

. area.covered in glags to house its li-

ons and tigers. Starting early in
2000, visitors will be able to watch

" from the central area —the donut's -
" "hole™ias the dninsle rdarh the'cir- -

cularenclosure, . - - . :
The animals may think they are
hiding behind rocks, but visitors
will be able to spy them from be-
hind, '
. Zockeepers are confident the unu-
sual area will satisfy visitors while
alleviating stress on the animals,
oo, - o
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