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level, lack of feeding or exercise routines, living in small close quarters and too many
strangers interacting with the dog. The dog may feel it has no control over what
happens to him and if he has been surrendered by his owners, distressed.

Stress is manifest in different forms of behaviour. Dogs being social animals need
a way to communicate by using signals o avoid conflict and maintain cooperation.
These signals help avoid turning a competitive encounter into confrontation. The dog
uses avoidance measures when possible by ducking away, hiding or fleeing. (For
example when a child comes into the kennel and the dog hides in the back, we can
assume the dog dislikes or is frightened of children - a red flag). Some dogs may
display fear by shaking or quivering, others show submission (rolling over on their
backs or urinating). Some dogs threaten as a way to ward off a potential threat. They
do not intend to do harm and their bite is inhibited. Once a dog has bitten, that is
aggression.

Silvani recommends the following for reducing stress in a shelter:
Dogs should be exercised to tire them out, three times a day.
House calm dogs near more active dogs.

Have a fixed routine of walking and feeding.

A pouch filled with biscuits or treats should be placed outside each kennel . People
passing can toss these into the kennel. (of course this can only be done when dogs
are housed singly).

Reward dogs which sit quietly at the front of the kennel.

Take time away from the kennel environment e.g. a car ride to new places.

Give plenty of interaction with people and other dogs.

Give plenty of play time.

Put dog into a "simulated’ living room once a day with one person to get used to a
home environment.

Dogs in groups are less aggressive to others, than dogs housed singly.

Testing

There are many factors affecting the reliability of testing but some test ideas include;
touch and handling, safe hug, use of resources like toys, food and bones, approach
to strangers or children or cats, dog to dog interaction, arousal level and ability to
calm down. Test in the real world (cars, kitchens, public places).

Dogs' brain cells reach maturity at four weeks of age and the most sensitive time
in a dog's development is between 3 and 12 weeks. Events in this period have
a long term effect on the dog and knowledge gained is stored in the long term
memory. Puppies reared in isolation, with or without their mother, fed and handled
by the same person, develop into fearful adults while those receiving daily contact
with many and different types of people and with chances to play with other dogs,
develop into well-adjusted friendly adults.

" We believe it is our responsibilty to offer homeless companion animals the best
quality of life as possible."
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